
Owner / Operator COVID-19 
Impact Survey

336 anonymous responses collected 
between 4/15 and 4/20/2020 
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DEMOGRAPHICS OF 336 RESPONSES.
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REVENUE IMPACT.
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REVENUE IMPACT VS. PRIOR YEAR BY SIZE.
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REVENUE IMPACT VS. PRIOR YEAR BY INDUSTRY.
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EXPECTED 2020 REVENUE IMPACT BY SIZE.
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EXPECTED 2020 REVENUE IMPACT BY INDUSTRY.
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HOW ARE YOU FARING? .
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REMOTE WORK .
% of Employees Remote PRIOR to COVID-19
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64.7% 8.9% 4.2% 4.5% 17.2% 0.6%TOTAL

TOTAL

19.0%

8.6%

7.7%

8.6%

55.5%

0.6%

Prior to COVID-19, 64.7% of businesses 
had <10% of employees working 

remote and only 19% stayed that way; 
Before COVID, only 16.9% of 

companies had >80% remote 
employees, today that number is 55.5%
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FUTURE PLANS FOR REMOTE WORK .
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CHANGES IN WORKFORCE .
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CHANGES IN WORKFORCE .
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CHANGES IN FINANCE / SPEND .
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TIMING .
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HOW LONG CAN YOU SURVIVE SHELTERING .
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IF SHUT DOWN, COULD YOU RESTART .
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HOW LONG UNTIL REVS BACK TO ‘19 LEVEL .
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GOV’T AID .
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DID YOU APPLY FOR GOV’T AID .
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IF YOU APPLIED, HAVE YOU RECEIVED GOV’T AID .
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WILL YOU EMERGE STRONGER .
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